Review of foreign scientific consultant of the dissertation by Akzhan Gazizkyzy
Duisenkul on the topic “Legal regulation of state electronic service: current
problems and ways to improve” submitted for the degree of Doctor of
Philosophy (PhD)

The level of digital infrastructure and information security of state institutions
largely determines a country’s potential for development. Digitalization is one of
the most important and integral components of public administration. In particular,
the digitalization of public services has been undergoing rapid development
worldwide, having evolved into a complex system with diverse instruments, which
in turn give rise to problems faced by society in the use of such services.

The issues surrounding state electronic services are of particular relevance
and directly affect the interests of the majority of Kazakhstan’s population. The
necessity and importance of scientifically grounded, socially oriented, and
economically justified reforms in this sector of public administration highlight the
urgency of a comprehensive approach to addressing these problems—especially in
terms of improving the organizational forms of functioning and development of state
electronic services.

The dissertation of A.G. Duisenkul represents a completed and independent
scientific research work that contains new and concrete solutions to important state-
level tasks. The author analyzes the principles of implementing state electronic
services and the experience of foreign countries, evaluates the legislative framework
governing public services, including electronic ones, and develops proposals for the
organization and optimization of the system of state electronic services.

The purpose of the dissertation research is to provide a comprehensive
analysis of the main theoretical and methodological issues of constitutional and legal
support for state electronic services and information security in the Republic of
Kazakhstan. A systematic and objective analysis of the trends and patterns in the
development of legislation on the protection of information and information
resources has made it possible to identify both positive and negative tendencies in
information legislation, thereby ensuring the high level of argumentation and
scientific validity of the research results.

The structure of the dissertation, which consists of three chapters, is
determined by the internal logic of the research and appears well-founded. The first
chapter addresses the general methodological issues of studying constitutional and
legal security in the context of the introduction and use of state electronic services.
The second chapter is devoted to the concept, essence, and current problems of state
electronic services as an important component of information security. The final
chapter provides an extended discussion of the current state of state electronic



services as a structural element of overall national security and proposes possible

ways to improve the system of state electronic services.

Each of the chapters contains a thorough analysis of the legislation of the

Republic of Kazakhstan relevant to the research topic. This lends credibility to the
theoretical conclusions and practical recommendations formulated in the
dissertation, which are marked by scientific novelty. The dissertation addresses and
resolves a significant scientific problem for the Republic of Kazakhstan—namely,
the development of state electronic services.

The above allows us to conclude that the dissertation by Akzhan Gazizkyzy
Duisenkul on the topic “Legal regulation of state electronic service: current
problems and ways to improve”, submitted for the degree of Doctor of Philosophy
(PhD), meets the requirements established for research of this kind and may be
recommended for defense.

Scientific Consultant:
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Professor, Department of Civil Law Disciplines

-

Plekhanov Russian University of Economics ﬁ _ Plotskaya O.A.
“v” 09 2025

This is an z=u.:cun~ﬁteS
Signature: O.A. Plotskaya (certified) translation and ¢ a
aquivalent status

{to Vthe original

o e by jW

T | (o] = 1REDHH
| [TV MR . \‘,:1‘1“,“‘,“_,“ )
\ 4

lE- S e 7'-— '-l; -H\‘ll-lr“-?i‘.f"j’u Jln\1
Wl T, aaniAalT NY Ld Jla e geo= i
';L;H‘L\:“_!lji\..lll- (AR ﬂj;p’i._
| __,.,-.'-—"-‘-—:_ e




OT3BIB HAYYHOTO KOHCY/ILTAHTA HA JUCCEPTAIMOHHYIO paboTy JlylceHKyI AKKaH
Fazuskeisel Ha Temy «Legal regulation of state electronic service: current

problems and ways to improve (/lylicenKkya Ax:kan I'asuskbisbi: [Ipasosoe
peryJinpoBaHHe rocyAapcTBeHHBIX JIEKTPOHHBIX YC/Iyr: NpobiiemMbl U My TH
COBepINEHCTBOBAHHA)», IIPE/CTABICHHOM Ha COUCKaHNE CTENeHH JIOKTOpa
¢unocoduu (PhD)

YpoBeHb 1H(pPoBoi 00ecreyeHHOCTH M MH(QOPMALHOHHOH 0e30MacHOCTH
TroCy1apCTBCHHLIX CTPYKTYP BO MHOI'OM OIIPCACIIACT MMOTCHIH A Pa3BUTHA CTPAHBI.
ITudpoBuzanms — oAHa U3 BAXKHEHIIMX M HEOTHEMIIEMBIX COCTABIIAIONIMX
ToCyJapCTBCHHOT'O YIIPaBJICHHUA. B HaCcTHOCTH, HH@)pOBHSaHHH rocyaapCTBEHHBIX
YCIYT nepexmuBaceT BO BCEM MHpPE 6ypH06 Pa3sBHUTHE, IIPEBPATUBIIHACE B HACTOALIEE
BpE€MsA B CHCTEMY, CO CIIOKHDBIMH H MHOI‘OOGpaSHBIMH HHCTPYMEHTaMH, KOTOPBIC B
CBOIO OHEPEND IMOPOXKIAAIOT HpOﬁJIeMBI, C KOTOPBbIMH CTAJIKMBAcTCAH 06IIIGCTBO IpH

HCIIOJIb30BaHNHK I'OCY HAPCTBCHHBIX YCIIVT.

[TpobiieMbl  TOCYIAPCTBEHHBIX DIEKTPOHHBIX YCIYyI SBISIOTCA  0C000
AKTyalbHBIMH H 3aTParMBalOT MHTEPECHl OonpliMHCTBa Hacenenud Kaszaxcrana.
HeoOxoguMocTs ¥ BaXHOCTP  HAyYHO  OOOCHOBAaHHBEIX,  COLIMANBHO
OPUEHTUPOBAHHBIX M SKOHOMHUYECKH OIpAaBJaHHBIX NpeoOpa3oBaHUN B JTAHHOM
CCKTOPE TOCYAApPCTBCHHOI'O YIIPaBICHHA O6YCJ'IOB.TII/IB3€T OCO6YH) aKTyalIbHOCTEL
KOMIIJIEKCHOT'O pelIeHus Npo0JieM M pelleHUs] BOINPOCOB COBEPLIEHCTBOBAHUS
OpPraHU3allMOHHEIX (OpM (YHKIMOHHPOBAHUS W PasBUTHA TOCYIapCTBEHHBIX
JNEKTPOHHBIX YCIYT.

Hucceprauuss AX. Hykicenkyn (AL, Jlylicenkyn) sBaseTcs 3aKOHYSHHOH
CaMOCTOATEIIHONM HAay4YHO-MCCIE0BaTENbCKON paboTol, cofiepikaleil HOBbIE
KOHKpETHEIES pelrenue BasKHBIX rocy1apCTBEHHBIX 3aa4. ABTOp
JQMCCEPTaLMOHHOM  pabOTBl  NPOBOJHMT  AHANM3  IPUHIMIIOB  BHEIAPCHUS
rOCYIapPCTBEHHBIX HJIEKTPOHHBIX YCIYT' U OIBITA 3apyOeyHBIX CTPaH, AaeT OLCHKY
3aKOHOJATENBHON 0a3bl IOCYJapCTBEHHBIX YCIYT, B TOM HYHCIE 3JEKTPOHHEIX,
pa3pabaThiBaeT MPEIIOKEHUS I[10 OPraHu3alid W ONTHMH3AUMM CHCTEMBI
roCyIapCTBEHHBIX 3JICKTPOHHBIX YCITYT.

Llenpio QuCCepTAlMOHHOrO UCCIENOBAHMS SIBISETCS BCECTOPOHHMM aHAIIM3
OCHOBHBIX TEOPSTHYECKHX H METOHOJNIOTMYECKMX BOIPOCOB KOHCTUTYLIHOHHO-
[PaBoOBOro  oOecmedYeHuss  IOCYZApCTBEHHBIX  JIEKTPOHHBIX  yCIyr |
uHopmamonHoi 6esonacHoctu B Pecriybnuke Kazaxcran. CucremaTHueckuil u
00BeKTHBHEIH aHAaJIN3 TeHIEHIIUH M 3aKOHOMEPHOCTEH  pPa3BHTHA
32KOHOJATENIbCTBA B O0JACTH 3allUThl HHGOpPMAUH W HHOOPMAIUOHHEIX
PeCypcoB MO3BOJMJI BBIABUTH IOJIOXKUTEIBHBIE W OTpULIATENbHBIE TEHIEHIUMH B
UHGOPMAITHOHHOM 3aKOHO/IaTe/ILCTRE, obecrieumn BBEICOKYIO
apryMEHTHPOBAHHOCTE HAYYHEIX Pe3yNETATOR POBEISHHOTO UCCIIeJOBAHHSL.



CTpykTypa IHCcepTaniu, COCTOSIIEN W3 Tpex IiaB, obycIoBneHa JOruKoM
JAHCCEPTALMOHHOIO HCCIeoBaHud WU nOpexacrtabisercs oOocHoBaHHOM. [lepBas
raBa  pacKpelBaeT  OOIIME  METOAOJOrMYeCKHe  MpoOJeMbl  H3YUeHHS
KOHCTUTYLIMOHHO-IIPABOBOM ~ 0€30ITaCHOCTH B KOHTEKCTE  BHEAPEHHS H
HCIIONIB30BAHUS TOCYJAPCTBEHHBIX BIEKTPOHHBIX YCIyr. Bropas riasa paGoTsl
TTOCBAIIEHA ITOHITHIO, CYIIHOCTH U aKTyalbHBIM MpobdiieMaM TrocyIapcTBEHHBIX
3JIEKTPOHHBIX YCIYI Ha CEroAHSIHUM JeHb KaK BaXXHOH COCTaBIISIOIIEH
MHQOPMAaLIMOHHOM Oe30omacHOCTH. 3aKIIOYUTENbHAS TJlaBa HCCIENOBAHUA B
PacIllipeHHOM MOPAAKE IMOBECTBYET O TEKYLEM COCTOSHHU TOCYMapCTBEHHBIX
JJIEKTPOHHBIX YCIYyI KaK CTPYKTYPHOIO KOMIIOHEHTa BCeoOIlmed HalHOHAILHOI
0e30MacHOCTH, IIPEeIaraloTCsi BO3MOYXKHBIE IIyTH COBEPINSHCTBOBAHHS CHUCTEMEI

rOCYZIAPCTBEHHBIX JIEKTPOHHEIX YCIYT.

B ykasaHHBIX IiiaBax MpoBeAeH OOCTOSITENBHEIN aHalu3 3aKOHOATENbCTBA
Pecny6muku Kazaxcran no Teme mccienosanus. Beé 9To npujaeT JOCTOBEPHOCTE
chOpMYTHPOBAHHEIM B  JHCCEPTALMOHHOM  MCCIAEHOBAHHUM  TEOPETHUECKUM
BBIBOJIAM M TIPAKTUYECKHMM IPENNIOKEHUSM, KOTOpBIe OGIaNal0T KayecTBaMH
HAay4YHOM HOBM3HBEL. B pucceprauwm colepkuTCS pelIeHHe BaXHOM s
PecnyOnuky Kasaxcran HaydHOH 3aadd 10 pPasBUTHIO TOCYIapCTBEHHBIX
SIEKTPOHHBIX YCITYT.

Ilo paboTe uMeIOTCS HEKOTOPBIE peJaKLHOHHBIE 3aMEUaH s ¥ IPeIIOKESHNUs
10 yCUIICHHIO TEOPETHYECKOro 00OCHOBAaHMS IpeAIaraeMbIX BBIBOJOB, KOTOPbIE
MOI'YT OBITh OIICPATUBHO YCTPAHCHBL.

CkasaHHOe TIO3BOJILET CAENATh BEIBOJI, YTO JUCCEPTALHS Jyiicenkyn Axxan
Fasuskeiser Ha Temy «Legal regulation of state electronmic service: current
problems and ways to improve (Jlyiicenxyn Arwxan I'a3sd3KbI3bI: IlpaBogoe
peryupoBaHie TIoOCYJApCTBEHHBIX 3JIEKTPOHHBIX YCIYyI: HpobieMbl M IIyTH
COBEPILCHCTBOBAHU)», IpPEACTABICHHAA HA COMCKAHHE CTCICHH JOKTOpa
dunocopuu (PhD), orBeuaer TpeGOBaHMSIM, MPEXBSBISEMBIM K TAKOTO pona
HCCIIEIOBaHUSIM, U MOYKET OBITh PEKOMEH/J0BaHa K 3alHTe.

Hay4HbIi KOHCY/IBTAHT:
J.¥0.H., momenT
npodeccop Kadeapsl rpaxkIaHCKo-
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